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Summary

Higher education professional with 15+ years of experience in student advising, program coordination, recruitment, and experiential learning. Proven track record of managing student lifecycle processes, building recruitment pipelines, and leading high-impact experiential programs. Skilled in coordinating across stakeholders, supporting student success and retention, and using data and assessment to inform program improvement.

Experience

Recruitment & Outreach

Managed end-to-end recruitment pipeline, including inquiry tracking, targeted communications, and follow-up strategies to strengthen enrollment yield 
Coordinated and delivered information sessions, classroom presentations, and outreach events, engaging diverse student populations and campus partners 
Conducted one-on-one advising with prospective students to communicate program value and support informed enrollment decisions 
Developed and maintained recruitment materials and communication strategies to ensure consistent messaging across touchpoints 
Collaborated with campus departments to align recruitment efforts with academic program requirements and institutional processes
Contributed to increased application volume and enrollment yield through targeted outreach strategies and consistent follow-up

Student Success & Advising

Advised students across 11 majors, supporting course selection, degree planning, and timely progression to completion 
Monitored academic progress and provided proactive, student-centered guidance to improve retention and completion outcomes 
Interpreted curriculum requirements and institutional policies to support informed academic decision-making 
Coordinated with faculty and campus support services to address academic challenges and connect students to appropriate resources 
Delivered high-volume advising support across appointments, email, and phone, maintaining responsiveness and continuity of care

Experiential Learning & Program Development 

Developed and scaled a global experiential learning program (8 → 26 students annually), expanding participation and program impact 
Led international cohorts of 58 students across Ireland, Argentina, and France, overseeing curriculum design, student preparation, and program execution 

Managed complex travel logistics, program timelines, and student readiness to ensure successful experiential learning outcomes 
Built and maintained partnerships with external organizations and program hosts to support experiential and applied learning opportunities 
Designed and taught a first-year course focused on student onboarding, academic success, and engagement 
Integrated campus partners and guest speakers to increase student awareness of resources and opportunities, strengthening student belonging and engagement
Managed program timelines, coordination, and deliverables across multiple stakeholders to ensure successful execution of experiential learning programs

Program Operations, Scholarships & Assessment  

Managed scholarship processes including application coordination, eligibility verification, and communication with students and stakeholders 
Served on departmental and college-wide scholarship committees, supporting equitable and holistic candidate evaluation 
Tracked student participation, progress, and outcomes using institutional data systems to support assessment and reporting
Contributed to program assessment efforts by monitoring key metrics related to student success, engagement, and program effectiveness 
Coordinated across faculty, advisors, and external partners to align program delivery, student support, and experiential learning logistics
Employment History

	2026-Present
	Academic Coordinator
	North Dakota State University
	Fargo, ND

	2023-2026 
	Advisor 
	North Dakota State University
	Fargo, ND

	2019-2023
	Director of Student Services 
	North Dakota State University
	Fargo, ND

	2014-2019
	Degree and Records Analyst 
	North Dakota State University
	Fargo, ND

	2011-2014
	Transfer Coordinator
	North Dakota State University
	Fargo, ND




Education

Bachelor of Science, Mass Communications, Minnesota State University Moorhead, Moorhead, Minnesota
Master of Education, Educational Leadership, North Dakota State University, Fargo, North Dakota

Technical Skills

Campus Connection | Bison Advise | Blackboard | Microsoft Office | Perceptive Content | Survey Tools | Basic Data Tracking & Reporting


